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                                                  Café/Bar Manager
                                              PERSON SPECIFICATION Vacancy Ref:

	Criteria 
	Essential/ Desirable 
	Application Form / 
Supporting 
Statements/ Interview  

	Proven success at managing licensed trade, café or related businesses to deliver against targets. 
	Essential 
	Supporting statement & Interview 

	Positive and enthusiastic attitude, demonstrating a friendly, confident and open manner and a commitment to high levels of customer service. 
	Essential 
	Supporting statement & interview 

	Proven ability to recruit, train and lead a team of staff effectively. 
	Essential 
	Supporting statement & interview 

	Experience leading a team to meet operating standards e.g. customer service, health and safety. 
	Essential 
	Supporting statement & interview 

	Ability to analyse and act on financial or other business data e.g. EPOS, customer feedback. 
	Essential 
	Supporting statement & interview 

	Excellent written and verbal communication skills 
	Essential 
	Supporting statement, 
Application form & interview 

	An understanding of consumer culture in youth, education or multicultural markets and business operations 
	Desirable 
	Interview 

	Experience of effectively promoting a business 
	Desirable 
	Supporting statement & interview 



· Application Form – assessed against the application form, curriculum vitae and letter of support. Applicants will not be asked to answer a specific supporting statement. Normally used to evaluate factual evidence eg award of a qualification. Will be “scored” as part of the shortlisting process.   
· Supporting Statements - applicants are asked to provide a statement to demonstrate how they meet the criteria. The response will be “scored” as part of the shortlisting process.  
· Interview – assessed during the interview process by either competency based interview questions, tests, presentation etc. 
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